MICIPTOETHINS.CUM - WVIC | rTOSTHAINS

J‘%L Trafficz DomainTools [easeThis.com Show Summary View

rage L ot 3

Welcome Guest! Login/loin

‘Whois Record for Mecfprograms.com

{ Mc f Programs )

INFAUCTION

=Domain Roundtab)

Search

Thu._n}bnail:

Website Title:
Title Relevancy
SEO Score:
Terms:
Images:

Links:

AboutUs:

76%

239 (Unique: 150, Linked: 7)
2 (Alt tags missing: 2)

3 (Internal: 3, Outbound: 0)

. Wikij article on Mcfprograms.com

. 2009-04-29

Registry Data

ICANN Registrar:
Created:

Expires:
Updated:
Registrar Status:
Registrar Status:
Registrar Status:
Registrar Status:

Name Server:
Name Server:

Whois Server:

GODADDY.COM, INC.
2005-08-18

2013-08-18

2008-02-10
clientDeleteProhibited -
cllentRenewProhibited
cllentTransferProhiblted
cllentUpdateProhibited
N51.MCSPROGRAMS.COM (has 7

domains)
NS2.MCSPROGRAMS.COM (has 7
domains)

whois.godaddy.com

......

04-29-2009

Historical Thumbnails;

10-20-2007

View Thumbnail History

6 records

04-27-2006

Server Data

"SEQ Text Browser

Server Type:

Apache/1.3.39 (Unix)
mod_auth_passthrough/1.8

Loading...
false

) Brannon-Quale Attachment 2E
http://whois.domaintools.com/mcfprograms.com

Queue this Domain for Update

SEQ Text Browser

TRO Exh. 1, Page 100
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VICIPTOBTrams.com - WVIC T FTOgrains

IP Locatio

IP Address:

Response Code:

Domain Status:

mod_log_bytes/1.2 mod_bwlimited/1.4
PHP/4.4,7 FrontPage/5.0.2.2635,5R1.2
mod_ss1/2.8.30 OpenSSL/0.9.7a
74.50.8.214 Whais | Reverse-IP | Ping |
DNS Lookup_ | Traceroute

n - Callfornia - La Habra - Lunar
Pages

200

Registered And Active Website

DomainTools Exclu

sive

Email Search:

Registrar History:
NS History:

IP History:

Whois History:

Reverse IP:
Monitor Domain:

Free Tool:

Registrant Search: "Paul Thompson" owns about 704

other domains

uscl@comcast.net is assoclated with
about 2 domains

2 _registrars

8 changes on 6 unigue name servers
over 2 years.

13 changes on 7 unique name servers
over 4 years.

12 records have been archived since
2007-09-3D.

6 ather sites hosted on this server.

‘1" Set Free Alerts on mcfprograms.com

% Download DomainTools for
Windows

P YT, PUSGEIY N

rage £ or 3

We Speclalize in Getting All
Cansumers Debt Freel

We will show you how to repay debls
faster, withou! paying a penny mare
than you are now. You've established
goad credit history over the years,
and you're entilled to SAVE money
on your current debts. Calling us will
simplify and expedile, and more
Importantly, put you back in charge of
your finances. Let our friendly, tast,
and professional staff assist you in
taking control of your finances tadayl

[N ¥ N

http://www.mcfprograms.com

Other TLDs

Disable SEQ Text Browser { Beta }

.com

.net .org .biz .info .us

Whois Recor_d

Registrant:
Paul Thompson
Earnest S. Br

’
United States

azil Suite 33 Tacoma, WA 98405

Domain Name: MCFPROGRAMS.COM
Ccreated on: 1B-Aug-05

Expires on
Last Updat

Administrativ
Thompson,

Earmnest §.

: 1B-Aug-13
ed on: 10-Feb-08

e Contart:
paul uscl@comeast.nat

Brazil Suite 33 facoma, WA 9B405

+
United States

+1.8004931;

304

Technical Contact:

Thompson,

Earnest 5.
United Sta
+1.8004931

Domain server
N51.MCSPRO

panl  usclidcomcast.net

Brazil Suite 33 Tacoma, WA SB405

tes
304

s in listed order:
GRAMS .COM

Brannon-Quale Attachment 2E

http://whois.domaintools.com/mcfprograms.com

Symbol Key

- - Hide Key

Available

Available (Previously registered)
Registered (Active website)
Registered (Parked or
redirected)

Registered {No website)
On-Hold (Generic)

On-Hold {Redemption Period)
On-Hold (Pending Delete)
Monitor

Praview

No preview
Buy this {Available)
- Buy this (Bid at auction)

Pomains for Sale

Domain
UnionPrograms.com
ActivePrograms.com
QualityPrograms.com
PlayPrograms.com
InteractivePrograms.com
PrivatePrograms.com
ChinesePrograms.com

BigPrograms.com

Price
$1,888.00
$399.00
$1,700.00
$895.00
$795.00
$1,788.00
$399.00
$888.00
$400.00

TRO Exh. 1, Pag/el'17/(’)’)1009



Mciprograms.com - IVIC T Frograms ’ rage 50T 5

NS52 .MCSPROGRAMS . COM

ProgramsPro.com $1,888.00
FitPrograms.com $1,988.00

anjg_i_ns At Auction

Domain Auction
Date
ClinicalPhdPrograms,.com 06-18-2009
EdilProgramsNc.cam 06-18-2009
AwarenessPrograms.com 06-18-2009
JoinPrograms.com 06-19-2009
CourttyPrograms.com 06-19-2009
JobsApps.com 06-19-2009

Compare Similar Domains

Domain Created

Mc Fg 2005-01-10
Mc F Prop : 2005-02-14
Mc Fp Lc 2005-04-18
McFPs 2005-06-14
Mc F Programs 2005-08-18
Mc F Projects 2005-09-05
Mc F Property 2005-12-12
Mc Fgs 2005-12-29
Mc F Prime Suspects 2006-04-20
Mc F Pro 2006-08-04
Mc F Prime Suspect 2006-08-07
McF Pi 2006-10-13
Mc F Preduct ‘ 2006-12-05
Mc F Products 2006-12-05
Mc Fq Law 2006-12-13

Customize This Page = =

Select the Items you want to be shown
on this page. login to save preferences,

Front Page Indexed Data
Server Data Registry Data
Exclusive Data Whois Record

Brannon-Quale Attachment 2E TRO Exh. 1, Page 102
http://whois.domaintools.com/mecfprograms.com 6/17/2009



Uscprograms.com - Us Cpr Ograms ' Page 1 of 3

J’%: TrafficZz DomainTools LeaseThis.com

Whois Record for Uscprograms.com ‘Enter a Domain Name
( Us Cpr Ograms ) ’ : ;

Front Page Information

lissing Thumbnail:

Website Title: USCPROGRAMS United Savings Center veue Thumbnail For Addition

Title Relevancy 75% ?.F.Q.T??S.t‘?_r?_‘_"!??,'f.__

Description: THE Interest Rate Negotiators!
Meta Descrip J SEO Text Browser
Description 25% relevant.

Relevancy:

ABOUT
AboutUs: @ Wiki article on Uscprograms.com

SERVICES
SEQ Score: 74% RAPID DEBT REDUCTION

HOME

Terms: 242 (Unique: 143, Linked: 25) LINKS
Images: 32 (Alt tags missing: 32) CONTACT
R . - . We Specialize in Getting All
Links: 14 (Internal: 12, QOutbound: 2) ce P ze In Getting Remember
iFrames: 6 ( Parts of page not indexable by DnSl:lmerS Debt Freel you were ¢
most search engines. ) We will show you how to free withou
repay dehis faster, without

. owing a pe
Indexed Data paying a penny more than you to anyone?

. are now. You've established

: good credit history over the Unfortunate

years, and you're enfilled o ™Most peopl

e e e e e SAVE monay on your current  drowning ir

ICANN Registrar: GODADDY.COM, INC. http://www.uscprograms.com
Created: 2006-08-14

Expires: 2013-08B-14

Alexa Trend/Rank: #25,702,891: for the last three months.

Registry Data

Djsable SEQ Text Browser { Beta )
Updated: 2008-10-26 Disable SEQ Text Browser { Beta
Registrar Status: clientDeleteProhibited Other TLDs

Registrar Status: clientRenewProhlbited
Registrar Status: clienfTransferProhihited
Registrar Status: cllentUpdateProhihited

.com .net .org .biz .info .us

Name Server: NS1.MCSPROGRAMS.COM (has 7 domalns)| Ym0l KeY . . Hide Key
Name Server: NS2.MCSPROGRAMS.COM Available
Whois Server: whois.godaddy.com Available (Previously
registered)
se"){er Data o Registered {Active website)
LI e e e e e e S peaieen e e o
Server Type: Apache/1.3.39 (Unix) redirected)
mod_auth_passthrough/1.8 B Registered (No website)
r:::_k:g;b::tesllla.z m;%_lznwhmltesdﬁ.: On-Hold (Generic)
74.4.7 FrontPage/s.0.2.2635.5R1. On-Hold (Redemption Perlod)
Brannon-Quale Attachment 3E TRO Exh. 1, Page 103

httn:/fwhnie domaintnnls com/Mmsenrnorams com 1/12/2000



Uscprograms.com - Us Cpr Ograms

mod_ssl/2.8.30 OpenSSL/0.9.7a
IP Address: 74.50.8,214 Whols | Reverse-IP | Ping |
DNS tookup | Traceroute

IP Location Ed - New York - New York - Lunar
Pages

Response Code: 200
Domain Status: Registered And Active Website

DomainTools Exclusive =~ .

Registrant "paul thompson” owns about 698 ather

Search: domains

Email Search: Uscl@comcast.net is associated with about

2 domains

Registrar 1 registrar
History:

NS History: 3 changes on 4 unique name servers over 3

years.

IP History: 3.changes on 4 unique name servers over 3

years.

6 records have been archived since 2007-

11-15,

&_other sites hosted on this server.

Whois History:

Reverse IP:
Monitor Domain: ‘L Set Free Alerts on uscprograms.com

Free Tool: “¥ Download DomainTodls for Windaws .

Page 2 of 3

On-Hold (Pending Delete)
Monitor

Preview

No preview

Buy this (Available)

Buy this (Bid at auction)

Fast Debt Reduction
Cut Payments In Half & Debt By 50%.
See How Fast You Can Be Debt Free.

FreedomDebtHelp.com

Debt Relief Now
We can provide Bebt Relief Today.

Cut your payments and debt now.
www.AmericanDebtControl.com

Adsbycooglz

Domains for Sale

Whois Record ..

Registrant:

paul thompson

1801 South 356th Street Federal Way., WA 98003
United States

Domain Name: USCPROGRAMS.COM
Created on: 1l4-Aug-08
Expires on: 14-Aug-13
Last Updated on: 25-0Oct-08

Administrative Contact:
thompson, paul usci®comcast net

1801 Scuth 356th Street Federal Way, WA 98003
United States
+1.8775690261
Tachnical Contact:
thompson, paul  uscl@comcast.net
1801 South 356th Street Federal Way, WA 98003

’
United States
+1.8B775630261

Domain servers in listed order:
NS1.MCSPROGRAMS.COM
N52 .MCSPROGRAMS . COM

Brannon-Quale Attachment 3E

httn://whois.domaintools.com/uscproerams.com

Domain Price
ProgramSolutions.com $1,888.00
IPrograms,.com $1,000.00
UpionPrograms.com 4$1,888.00
ActivePrograms.com $458.00
-1 QualityPrograms.com $1,700.00
PlayPrograms.com $1,049.00
InteractivePrograms.com $567.00
ProgramSearch.com $100.00
PetPrograms.com 4$1,988.00
ProgramStatus.com $369.00
PrivatePrograms.com $1,788.00
Domains At Auction =~
Domain Auction
Date

ComputerProgramsEr.com 01-13-2009
ComputerProgramSjng;com 01-13-2009
ComputerProgramsmEr.com 01-13-2009
ComputersProgramsEr,com 01—13—2009

Compare Similar Demains

Domain Created

Us Cpr L 2000-01-14
Us Cpr Oducts 2000-11-16
Us C Proa 2002-02-17

TRO Exh. 1, Page 104

1/12/2009



Uscprograms.com - Us Cpr Ograms Page 3 of 3

Us C Tools 2003-01-18
UsCPs 2003-08-08
Us C Projection 2003-08-28
Us Cpr Inting 2005-02-16
UsCPsC 2005-07-12
Us Cpr Ostate Center 2006-02-01
UsCPs A 2006-03-27
Us Cpr Ograms 2006-08-14
Us Cpr Operty 2006-10-19
Us Cpr Ide 2006-11-09
Us C Prink 2006-11-14
Us C Press 2006-12-14

Customize This Page .

Select the items you want to be shown
on this page, Login to save
preferences,

Front Page Indexed Data
Server Data Registry Data
Exclusive Data Whois Record

Brannon-Quale Attachment 3E TRO Exh. 1, Page 105
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Mutualsavingsinc.com - Mutual Savings Inc

Y, TrafficZ DomainTools LeaseThis.com

Page 1 of 3

Free Dowhlo-a'd' . No SpyWaré -'S'St'ylish Themés -"Unfimited Symbols « Variable Scroll Speed . Undbtrhéi\}e

‘Whois Record for Muhialsavingsinc.cofn

( Mutwal Savings Inc )

Front Page Information

EnteraDomain Name

Website Title:
Title Relevancy
AboutUs:

SEO Score:
Terms:
Images:

Links:

E'E Mutual Consolidated Programs - Home
50%

(5 Wikl article on Mutualsavingsinc.com
73%

261 (Unlque: 154, Linked: 5)

2 {Alt tags missing: 2)

1 ({Internal: 1, Outbound: 0)

Indexed Data e

Alexa Trend/Rank:

#16,471,206: for the last three months. |

Registry Data .

ICANN Registrar:
Created:
Expires:
Updated:
Registrar Status:
Registrar Status:
Registrar Status:
'Registrar Status:

Name Server:

GODADDY.COM, INC,
2007-11-16

2009-11-16

2008-10-20
clientDeleteProhiblted
clientRenewProhibited
clientiransferProhibited
clientUpdateProhibited
NS1.MCSPROGRAMS.COM (has 7

... Add Missing Thumbnail;

Queue Thumbnall For Additlon

SEO Text Browser

SEO Text Browser

We Specialize in Getting All
Consumers Debt: Frasll

Paying more en your principal is
like having a lower interest rate
on all your debis. Showing you
hew lo repay debis faster,
without paying a penny more
than you are now. You have
established a good credit history
over the years, you are entitled
to SAVE money on your cusrent
debts, Calling us simplifies,
expedites, and most imporantly,
puts you in charge of your

http://www.mutualsavingsinc.com

Disable SEQ Text Browser ( Beta )

|

Server Type:

mod_auth_passthrough/1.8
mod_log_bytes/1.2 mod_bwlimited/1.4

domains) Other TLDs
Name Server: NS2.MCSPROGRAMS.COM .com .net .org .biz .info .us
Whois Server: whols.godaddy.com
Server Data . Symbol Key de Ke
Apache/1.3,39 (Unix) Avallable

Avallable (Previously
registered)

Brannon-Quale Attachment 4E
http://whois.domaintools.com/mutualsavingsinc.com

TRO Exh. 1, Page 106
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Mutualsavingsinc.com - Mutual Savings Inc

PHP/4.4.7 FrontPage/5.0.2.2635.5R1.2
mod_ss|/2.8.30 OpenSSL/0.9.7a
74.50.8.214 Whols | Reverse-IP | Ping |
DNS tookup | Traceroute

- New York - New York - Lunar
Pages

200

Registered And Actlve Website

IP Address:

IP Location

Response Code:

Domain Status:

DomainTools Exclusive

Whois History:

Monitor Domain:

"Mcs Mutual Consolidated Service”
owns about 7 other domains

Registrant
Search:

Email Search: mrfissit@yahoo.com Is assoclated with

about 42 domains
NS History: 1change on 2 unique name 5ervers over 2
years.
IP History: 1change on 2 unlque name servers over 2
years.
8 records have been archived since 2007-
11-18,

Reverse IP: 6 other sites hosted on thls server.

%’ Set Free Alerts on mutualsavingsinc.com
Free Tool:

‘% Download DomainTools for Windaws .

Whois Record

Registrant:

Mcs Mutual Consolidated Service
1215 Earnest S Brazill St.
Suite #33

Tacoma, wWashington 38405
United States

Domain Name; MUTUALSAVINGSINC,.COM
Created on: 16-Nov-07
Expires on: 16-Nov-09
Last Updated on: 20-0Oct-08

Administrative Contact-
Thompson, Paul mrfissit@yahoo.com

Mcs Mutual Consolidated Service
1215 Earmest S Brazill St.
Suite #33

TPacoma, Washington 98405

United States
(800} 943-3250 Fax --
Technical Contact:

Thompson, Paul  mrfissit@yahoo.com

Mcs Mutual Consolidated Service

1215 Earnest S Brazill St.

Suite #33

Tacoma, Washington 98405

United States

(800) 943-3250 Fax —--

Domain servers in listed order:
NS1.MCSPROGRAMS.COM
NS2.MCSPROGRAMS.COM

Brannon-Quale Attachment 4E
http://whois.domaintools.com/mutualsavingsine.com

Page 2 of 3
Registered (Active website)
Registered (Parked or
redirected)
Registered (No website)
On-Hold (Generic)
On-Hold (Redemption Period)
On-Hold (Pending Delete)
Monltor
Preview
No preview
Buy this (Avallable)
Buy this (Bid at auction)
Debt Consolidation Help
Cut Payments In Half & Debt By 50%.
Be Debt Free Fastl Get Free Quote.
FreadomDebtHelp.com/Consolidation
Debt Problems?
More Than 15,000 Debt? Payoff In
12-30 Months & Cut Debt By 50% Fast
www.Freedom-Debi-Ralief.com
Ads by Google
Domains for Sale S
Domain Price
MutualBonds.cam $350.00
MutualBond.com $350.00
MutualRadio.com $1,488.00
MutualBroker.com +1,888.00
MutualPartners.com $800.00
MutualWlin.com $1,250.00
MutualResource.com $200.00
MoneyMutual.com $1,988.00
MutuaiTech.com $800.00
GrandMutual.com $1,200.00
MutualMart.com $200.00
Domains At Auction o
Domain Auction
Date
MutualDunD.com 01-14-2009
MutualPower.com 01-15-2009
Mutualldentlty.com 01-15-2009
MutualFundCounsler.com 01-17-2009
MutualCredlt.com 02-01-2009
LandMutual.com 02-03-2009

TRO Exh. 1, Page 107
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Mutualsavingsinc.com - Mutual Savings Inc Page 3 of 3

| ReglonaiMutualFunds.com 02-04-2009 |

Compare Similar Domains

Domain Created
Mutua 1957-10-28 i}
Mu Tu 2000-04-11
Mutua - Advecats 2000-05-18
Mutua - Balmes 2000-06-26
Mutt Zworld 2002-03-27
Mutua - Amicitia 2003-01-06
Mutt 7 Pet Gopds 2004-06-15
Mu Tu - Masato 2004~-12-07
Mutt Z Ob Al 2005-04-19
Mutua - Autos 2005-09-23
Mutt Z With Manner Z 2006-03-09
Mutt Z Oh 2006-03-28
Mutua - Amd 2006-07-12
Mutt Z Rule 2006-08-10
MuttZ Yy 2006-10-24

Customize This Page

Select the Jtems you want fo be
shown on this page. Log!n to save
preferences.

Front Page Indexed Data
Server Data Registry Data
Exclusive Data Whois Record

Brannon-Quale Attachment 4E TRO Exh. 1, Page 108
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IVICLPIOZSTAMS.OIg ~ IVIC I FTOETams _ Pagetof3

<, TrafficZ DomainTools LeaseThis.com

k]

Whois Record for Mecfprograms.org . Enter a Domain Name
( Mc f Programs ) SrelaromanName

Front Page Information ... Add Missing Thumbnail:

Website Title: None glven. Queue Thumbnall For Addition

AboutUs: @] Wikl article on Mcfprograms.org SEQ Text Browser

SEQO Score: 61%
Terms: 15 (Unigue: 14, Linked: 0)

- SEO Text Browser

- This Account Has Been Suspended
Images: 0 (Alt tags missing: 0)

Please contact the billing/support
Links: 0 (Internal: 0, Outbound: Q)

deparimsnt as soon as possible.

Registry bata

Created: 2008-01-31
Expires: 2010-01-31
Updated: 2008-04-01

Whois Server: whois.plr.org

Server Data

Server Type: Apache/1.3.39 (Unix)
mod_auth_passthrough/1.8
mod_log_bytes/1.2 mod_bwlimited/1.4
PHP/4.4.7 FrontPage/5.0.2.2635.5R1.2 http://www.mcfprograms.org
mod_ssl/2.8.30 OpenSSL/0.9.7a :

IP Address: 74.50.8.214 Whois | Reverse-IP | Ping | BDNS
Lookup | Traceroute
IP Location - New York - New York - Lunar Pages

Disable SEQ Text Browser { Beta }

Response Code: 200 Other TLDs
Domain Status: Registered And Active Website .com .net .org .biz .info .us
DomainTools Exclusive = .. .
Symbot Key
Registrant Search: "Mcs Mutual Consolidated Service™ owns |77 "7.0 77 T o e e e -Hide:Key
about 7 other domains Avallable
Email Search: Mmrissit@yakoo.com s associated with about |  Avallable (Previously
Istered
42 domalns registered)
i 5 5 uni Registered (Active website)
NS History: 6 changes on 5 unique name servers over 3 Registered (Parked or
years. redirected)
IP History: 8 changes on § unique name servers over 3 Registered (No website)
years. On-Hold (Generic)
Whois History: 8 records have been archived since 2007-11- On-Hold (Redemption Period)
17. On-Hold (Pending Delete)
) ) Brannon-Quale Attachment 5E TRO Exh. 1, Page 109
http://whois.domaintools.com/mcfprograms.org 1/12/2009




WVICLPLOBLALUS. QLY = tvie | CTORTAlS

4

Monitor Domain:

Reverse IP: 6 other sites hosted on this server.

%’ Set Free Alerts on mefprograms.org
Free Tool:

& Download DomainTools for Windows

Whois_ S
Domain ID:D150829155-LROR

Record

Domain Name:MCFPROGRAMS.ORG

Created On:31-Jan-2008 18:02:15 UTC

Last Updated On:01-Apr-2008 03:48:56 UTC
Expiration Date:31-Jan-2010 18:02:15 UTC

Sponsoring Registrar:GoDaddy.com,

Ine. (RS1-LROR}

Status:CLIENT DBELETE PROHIBITED
Status:CLIENT RENEW PROHIBITED
Status:CLIENT TRANSFER PROHIBITED
Status:CLIENT UPDATE PROHIBITED

Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Registrant
Admin
Admin
Admin
Admin
Admin
Admin
Admin
Admin

ID:GODA-(042935635
Name:Paul Thompson

Streetl:1215 Earnest S Brazill St.
Street2:Suite #33
Street3:

City:Tacoma
State/Province:Washington
Postal Code:9B8405
Country:US
Phonie:+1.8009433250
Phone Ext.:

FAX:

FAX Ext -

Email: mrfissit@yahoo.com

ID:GODA-242935635

Name:Paul Thompson

Organization:Mcs Mutual Consolidated Service
Streetl:1215 Earnest § Brazill St.
Street2:Suite #33

Street3:

City:Tacoma

State/Province:Washington

Admin Postal Code:98405

Admin Country:US

Admin Phone:+1.8009433250
Admin Phone Ext.:

Admin FAX:

Admin FAX Ext -

Admin Email: mrfissit@yahoo.com
Tech ID:GODA-142335635

Tech Name:Paul Thompson

Tech Organization:Mes Mutual Consolidated Service
Tech Streetl:1215 Earnest S Brazill 5t.
Tech Street2:Suite #33

Tech Streetl:

Tech City:Tacoma

Tech State/Province:Washington
Tech Postal Code:98405

Tech Country:US

Tech Phone:+1.8009433250

Tech Phone Ext.:

Tech FAX:

Tech FAX Exr

Tech Email: mrfissit@yahoo.com
Name Server:NS1.MCSPROGHRAMS.COM
Name Server:NS52.MCSPROGRAMS.COM
Name Server:

Name Server:

Name Server:

Name Server:

Name Server:

Brannon-Quale Attachment 5E -

http://whois.domaintools.com/mefprograms.org

Organization:Mcs Mutual Conscolidated Service

Monltor
Preview
No preview .
Buy this {Available)

FageZot3

Newbie or Guru?
Problem solved!

wiwuw wehinsinn enm

Domains for Sale

Buy this (Bid at auction}

WEB HOSTING

Ars b (3nnnle

Domain Price
IPrograms.com $1,000.00
UnlonPrograms.com $1,888.00
ActivePrograms.com $458.00
ua rograms.co $1,700.00
PlayPrograms.com $1,045.00
InteractivePrograms.com $567.00
PetPrograms.com $1,988.00
PrivatePrograms.com $1,788.00
ChinesePrograms.com $983.00
BigPrograms.com $400.00
PrograrmsPro.com $1,888.00
Domains At Auction _ -
Domain r Auction
Date
HandwritingPragrams.com 01-13-2009
Financla|Programs.net 01-14-2009
3dCadPrograms.com 01-14-2009

CdLtRalningPrograms.com 01-14-2009

Compare Similar Domains

Domain
Mc Fg
Mc F Prop

Mc Fplc
Mc FPs’

Mc F Programs
Mc F Projects

Created

2005-01-10
2005-02-14
2005-04-18
2005-06-14
2005-08-18
2005-09-05

TRO Exh. 1, Page 110
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Name
Name
Name
Name
Name
Name

Server:
Server:
Server:
Server:
Server:
Server:

Mc¢ F Property

Mg Fgs

Mc F Prime Suspects
Mc F Pro

Mc F Prime Suspect
McEpi

Mc F Product

Mc F Products

Mc Fg taw

2005-12-12
2005-12-29
2006-04-20
2006-08-04
2006-08-07
2006-10-13
2006-12-05
2006-12-05
2006-12-13

Page3 0t 3

Customize This Page .

Select the Items you want to be

shown on this page. Login to save

preferences.

Front Page Indexed Data
Server Data Reqgistry Data
Exclusive Data Y] Whols Record

Brannon-Quale Attachment 5E

hitp://whois.domaintools.com/mcfprograms.org
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Truthaboutmcs.com -

Truth About Mc s

TrafficZ DomainTools LeaseThis.com

Page 1 of 3

Whois Record for Truthaboutmes.com

{ Truth About Mc s )

Front Page Information

_Add Missing Thumbnail:

Website Title:
Title Relevancy
Meta Description:
Description
Relevancy:
AboutUs:

SEO Score:
Terms:

Images:

Links:

bout MCS/USC
33%
Description Goes Here

0% relevant.

(Q Wiki article on Truthaboutmcs.com

894%

S0 (Unigue: 69, Linked: 4)

6 (Alt tags missing: 4)

4 (Internazl: 4, Outbound: Q)

Indexed Data

Alexa Trend/Rank:

#25,721,262: for the last three months. l

Registry Data

I(;ANN Registrar:
Created:
Expires:
Updated:
Registrar Status:
Registrar Status:
Registrar Status:
Registrar Status:

Name Server:

Name Server:

Whois Server:

GODADDY.COM, INC.
2008-04-04
2010-04-04
2008-10-20
clientDeleteProhibited
clientRenewProhibited
clientTransferProhibited
clientUpdateProhibited

NS1.MCSPROGRAMS.COM (has 7
domains)
NS2.MCSPROGRAMS.COM

whois.godaddy.com

Server Data

Server Type:

Apache/1.3.39 {(Unix)
mod_auth_passthrough/1.8
mod_log_bytes/1.2 mod_bwlimited/1.4
PHP/4.4.7 FrontPage/5.0.2.2635.5R1.2
mod_ssl/2.8.30 OpenSSL/0.5.7a

Enter a Domain Name

B
Queue Thumbnail For Addition

SEO Text Browser

SEQ Text Browser

About MCS
Home Testimonials Express Yourself

We thought it was about time time
that you heard about us, from our
customers!

Currenily we provide our Debt
Reduction Service to credit card
holders in the US and Canada. Iif
you are checking us out, please
jump in and see what our
customers are saying about us!

http://www.truthaboutmcs.com

Disable SEQ Text Browser: { Beta
Other TLDs . . .
.com .net .org .biz .info .us
Symbol Key .. .-Hide Key
Available

Available (Previously
registered}

Registered (Active website)
Registered (Parked or
redirected)

Registered {No website)
On-Hold {Generic)

On-Hold (Redemption Perlod)
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Truthaboutmes.com - Truth About Mc s Page 2 of 3

IP Address: 74.50.8.214 Whpis | Reverse-IP | Ping | On-Hold (Pending Delete)
DNS Lookup | Tracerocute Monitor
IP Location - New York - New York - Lunar Preview
Pages No preview
Response Code: 200 Buy this {Available)
Domain Status: Registered And Active Website Buy this (Bid at auction)

Tacoma Commercial Roofer

mim s e 2XPBIE local roofing contractor Residential &
Commercial service

thompsonroafingco.com

DomainTools Exclusive . .

Registrant "Mcs Mutual Consolidated Service”
Search: owns about 7 other domains
Email Search: Missit@yahoo.com Is associated with Who Owns This Domain
Find Out Who Owns the Domain You Want.

Purchase or Make an Offer!
NS History: 1change on 2 unique name servers over 1 Register.com

year,

i + 1 change on 2 unigue name servers over 1 Corporate Housin
IP History a Deluxe furnished apariments near bases and

about 42 domains

years. hospitals in Tacoma WA
Whois History: 8 records have been archived since 2008- www.landmarksuites.com
04-07. Ads by Googlle
Reverse IP: & other sites hosted on this server.
. R Domains for Sale
Monitor Domain: ?" Set Free Alerts on truthaboutmes.com R
Free Tool: "¥} Download DomainTools for Windews . || Domain Price
Mclce.com $1,888.00
Registrant:
Mcs Mutual Consclidated Service SMcAm.com $500.00
.1215 Earnest S5 Brazill St. SMc.com $500.00
Suite #33
Tacoma, Washington 98405 EyeMc.com $100.00
United States McGun.com - $800.00
Domain Name: TRUTHABOUTMCS.COM ImCSa.com $1,250.00
Created on: 04-apr-08 McFix.com $300.00
Expires on: 04-Apr-10
Last Updated on: 20-0Oct-08 McAve.com $1,488.00
JIMc.com $1,255,00
Administrative Contart: McDi.com $1,000.00

Thompson, Paul mrfissit@yahoo.com

Mcs Mutual Consolidated Service
1215 Earnest S Brazill St.
Suite #33

Domai

Domain Aucti e
Tacoma, Washington 98405 on Dat
United States McAct.com 01-13-2009
(800) 943-3250 Fax -= McRuley.com 01-13-2009
Technical Contact: McOsmetic.com 01-13-2009
Thompson, Paul mrfissit@yahoo,com IMCS. com 01-13-2009
Mcs Mutual Consolidated Service AMcConnections.com 01-13-2009
1215 Earnest S Brazill 3t. e
Suite #33 _ Vs-Mc.com 01-13-2009
Pacoma, Washington 98405 hiMc 1.
United States KhiMe.net 01-13-2009
{800) 943-3250 Fax -- McTechCorp.com 01-13-2009
. . : DmMcAnnPhotes.com  01-13-2009
Domain servers in listed order:
NS1.MCSPROGRAMS.COM McSnetwork.com 01-13-2009
. NS2 . MCSPROGRAMS . COM McArsi.com 01-13-2009
FMcAgency.com 01-13-2009
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JMcRecords.com 01-13-2009

Compare Similar Domains

Domain

T Ruszkowskl
Truta Ch
Truta Ils
Truta C
TRut

T Ru Systech
TRus Z -

T Ru System
Truta

T Rou Systems
Truta In

Truta Gs
Truta &

T Rus Z News

TRusZk O Wsc Y

Created

1999-12-28
2000-03-27
2000-12-05
2001-07-17
2001-11-18
2002-03-08
2002-12-18
2004-08-18
2004-09-24
2005-08-30
2006-04-21
2006-07-26
2006-10-04
2006-10-19
2007-02-23

Customize This Page -

Select the items you want to be
shown on this page. Login to save

preferences.

Front Page
Server Data

Indexed Data
Registry Data

Exclusive Data Whois Record
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rafficZ DomainTools LeaseThis.com

Whois Record for Aboutmes.com ( About Mc s )

Front Page Information

Enter a Domain Name

:lihumbnail-

Website Title:
Title Relevancy
Meta Description:

Description
Relevancy:

AboutUs:

SEO Score:
Terms:
Images:
Links:

Related Sites:

bou
33%

CS/USC

Description Goes Here

0% relevant.

@ Wiki article on_Aboutmes.cam
S4%

S0 {Unigue: 69, Linked: 4)

6 {Alt tags missing: 4)

4 (Internal: 4, Outbound: 0)
ceacouncil.net, egultyselect.com,
gopublictoday.com, Investrend.com,

irselect.comn, mallermailer.com,
nasdr.com, sec.goy, viavid.com

Indexed Data

Alexa Trend/Rank:

‘{} #11,797,28%9: Down 711,264 ranks
over the last three manths.

xt Browser

Registry Data

About MCS
Home Testimonials Express Yourself

ICANN Registrar:
Created:

Expires:
Updated:
Registrar Status:
Registrar Status:
Registrar Status:
Registrar Status:
Name Server:

Name Server:
Whois Server:

GODADDY.COM, INC.
2008-06-10D
2009-06-10
2008-06-10
clientDeleteProhibited

clientRenewProhibited
cllentTransferProhibited
clientUpdateProhibited

N545.DOMAINCONTROL.COM (has
19,911,860 domains)

N546.DOMAINCONTROL.COM

whois.godaddy.com

We thought It was about time time
that you heard about us, from our
customers!

Currently we provide our Debt
Reduction Service to credit card
holders in the US and Canada. If
you are checking us out, please
jump In and see what our
customers are saying about us!

http://www.aboutmes.com

Server Data
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Aboutmcs.com - About Mc s

IP Address: 64.202.189.170 Whois | Reverse-IP |

Ping | DNS Logkup | Traceroute

IP Location - New York - New York -
Godaddy.com Inc

200
Registered And Active Website

Response Code:

Domain Status:

Page 2 of 3

Disable SEQ Text Browser ( Beta )

Other TLDs .

.com .net ,org .biz .info .us

DomainTools Exclusive ..

‘Available

"Mcs Mutual Consolidated Service”
owns about 7 cther domains

Registrant
Search:

Email Search: mrissit@yahoo,com Is associated with

about 42 domains
Registrar 1regjstrar
History:

NS History::

12 changes on 8 unique name servers over
7 years.

IP History: 16 changes on 4 unigue name servers over
3 vyears.

4 records have been archived since 2008-
06-13.

4,772,503 other sites hosted on this server,

Whois History:

Reverse IP:

?’ Set Free Alerts on_aboutmes.com
"% Download DomainTeols for Windows

Monitor Domain:

Free Tool:

Available {Previously
registered)
Registered (Active website)
Registered {Parked or
redirected}

Reglstered {(No website)
On-Hold {Generic)

On-Hold {Redemption Period)
On-Hold (Pending Delete)
Monitor

Preview

No preview

Buy this (Available)

Buy this (Bid at auction)

WEB HOSTING

Whois Record |

Registrant:
Mcs Mutual Consolidated Service
1215 Earmest S Brazill St.
Suite #33
Tacoma, Washington 98405
United States

Domain Name: ABOUTMCS.COM
Created on: 10-Jun-08
Expires on: 10-Jun-Q35
Last Updated on: 10-Jun-08

Administrative Contact:
Thompson, Paul mrfissit®yahoo.com

Mcs Mutual Consclidated Service
1215 Earnest § Brazill St.
Suite $33

Tacoma, Washington 98405

United States
{BO0) 843-3250 Fax --
Technical Contact:

Thompson, Paul mrfissit®yahoo.com

Mcs Mutual Consolidated Service
1215 Earnest S Brazill St.
Suite #33

Tacoma, Washington 98405

United States
{B00D) 8543-3250 Fax --

Domain servers in listed order:
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Newbie or Guru?
Problem solved!

www wahhisian ram Aris by Gonnla
Domains for S ——
Domain Price
Mclce.com $1,888.00
McDoc.com $941.00
SMcAm.com $500.00
SMc.com $500.00
EveMc.com $100.00
McGun.com $800.00
TImCSo.com $1,250.00
McFix.com $300.00
McAve,com $1,488.00
JiMc.com 51,255.00
McDj.com $1,000.00
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NS45 . DOMAINCONTROL . COM

NS46 . DOMATNCONTROL - COM ' Domains At Auction
Domain Auction Date
McAct.com 01-13-2009
McRuley.com 01-13-2009
McOsmetic.com 01-13-2009
JIMe5.com 01-13-20409
f AMcConnections.com 01-13-2009
Vs-Mc.com 01-13-2009
KhiMc.net 01-13-2009
AMcTechCorp.com 01-13-2009
DmM otos.com 01-13-200%
McSnetwaork.com 01-13-2009
McArsl.com 01-13-2009
FMcAgency.com 01-13-2009
JMcRecords.com 01-13-2009

Compare Similar Domains

Domain Created

Ab Ou 1995-12-01
Ab Ou - Ac 2000-01-20
Ab Ou - Chahine “ 2000-05-20
Ab Ou - Alam 2001-04-10
Abot Y 2002-11-08
Abot Without Aca Use 2004-06-06
Abot Yazga Md A 2005-07-22
Abot Westlife 2005-09-13
Abo Type 2005-12-30
Ab Ou - Alfa 2006-02-16
Ab GQu - Ab Ed 2006-05-16
Abot Weather 2006-06-12
A Botz 2006-06-19
Ab Ou ~ Al 2006-10-1%9

Customize This Page ..

Select the items you want to be shown
on this page. Login to save
preferences.

Front Page Indexed Data
Server Data Registry Data
Exclusive Data [¥] Whois Record
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MUTUAL CORSBLIDATED SAYINGS

WWW, G5 PROCAAMS.COM

HOME

ABOUT

SERVICES

INTEREST RATES

RAPID DEBT REDUGTICON
CONSOLIDATION

LINKS

CONTACT

v v w v w wv v v

WE SPECIALIZE IN LOWERING INTEREST RATES ON YOUR CREDIT CARDS.
Because of the overall credit you've established over the years, you
should be entitled to a new lower Interest rate on your current card(s).
Calling your credit card company can be in most instances very
aggravating, confusing, and frustrating!|

e e e e

AROINTERESTERATEST=——————
S0

Calllng us simplifies, expedites, and most importantly, puts you In charge
of your finances. Let our friendly, fast, and professional staff get you the
lowest possible interest rates today!

WE GUARANTEE RESULTS THE SAME DAY!

We also have several programs that guarantee you’ll save $2,500.00 or
more, and that you will pay off all of your secured and unsecured debts
saving yourself anywhere from 3 to 20 years. These programs include
Mortgages, Car payments, Student loans etc. Wouldn't it be nice to own
your home before you retire? You owe it to yourself to call us! We'll show
you how to pay all of your debts off, without paying a penny more than
what your paylng today. You will save thousands of dollars! While also
saving many years!

You have been In the family home for years and it's
starting to look a little worse for wear. Or maybe you
would like to pay off some of the high interest cradit
cards you are carrying with you? Or maybe you are just
jealous of your neighbors new hot tub?

Home l Services | About MCS | Interests Rates {l@p}d Debt Reductlon | Free Quote I Consolidation | Contact Us | Links

Billing services provided by MCS Progams, Nevis International Trust Company Ltd, PO Box 642, Charlestown, Nevis, West Indies

All Ideas, advice and money saving strategles done with the assistance of an MCS financial expert is fully guaranteed. Should you choose te put our
step by step tnformation to vse on your own, MCS Is not responsible for the financial outcome through your own efforts. With that n mind, MC5 fully
barks the step by step, trled, tested and true methods we offer. When done properiy they will save you money.

© 20031-2006 Mutual Consolidated Savings All Rights Reserved
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MUTUAL EBHSOLIBATED SAVINGS

WWW.MESPROGAAMS . QOM

» HOME

» ABOUT

» SERVICES

» INTEREST BATES

» RAPID DEBT REDUCTION
» FREE QUOTE

» CONSOLIDATION

» LINKS

b CONTACT

El Free Quote!
CLICK NOW |

C0O-M-0-D-0
AUTHENTIC! so1 ceniicate

:,.. SITE| authority
SEcURET YIS

What can we do for you?

With our trained professional staff you
will rest assured knowing your business
is being handled by the very best in the
industry becguse we are relentless in
saving you maney. You will aiso enjoy
the comfort of knowing that we have
your best interest in mind, and not the
credit card companies. Wa are the
company that Is there with you every
step of the way with our one on one
personal touch from start to finish. Our
clients are amazed at how skilled we
are at exercising our technology and
knowledge towards lowering their
interest rates,

Our trained professionals have years of
On-the-job training and are standing by
to assist you In getting the lowest
possible interest rates offered ta you
today. Mutual Consolidated Savings
{MCS} i5 very proud of the hundreds of
thousands of customers we have
helped over the years. Qur financial
auvisors are courieous, understanding

0 CREDIT CARD INTEREST RATES
0 RAPID DEBT REDUCTION

0 FREE QUOTE

0 CONSOLIDATION DEPT.

0 FREE CALCULATORS
0 TESTIMONIALS
0 FREE CHEDIT REPORT

Interest Rates

Our Company Works Hard to be Best Interest Rate Negotiators in the businesst

Have you noticed when you make a monthly payment that your balances are
dropping slowly? The reason Is because most of your money Is going to the bank
for finance charges. When you lower your interest rates more of your money Is
applled towards the principle, therefore tropping the balances quickly., This will
also lower your minimum monthly payments. Payments are based on what you
owe.

Did you know that If your carrying $5000.00 dollars in balances (what you owe) at
19% and paying your minimum payments each month, [t will take you
approximately 9 years per $1,000.00 dollars to pay off your original $5000.00
dolfars? You will be paylng off about $1800.00 dollars in interest per $1,000.00
dollars awed.

$5000.00 = 45 years - $22,000.00 doilars in interast

EVERY PERCENT WE LOWER YOUR INTEREST RATES
15 MONEY IN YOUR POCKET

Just to give you an idea of how fowering your interest rate helps you, here
is an interest rate calculator.

MUTUAL CONSDLIDATED SAVINGS
Interest Rates Calculator

Enter Your Debts:

Debt Amount Interest% 'F’,"a";‘r;he'xt,

Ex. Visa Card 2500.00 189 150.00

1 {Your Credlt Card Here | oo | 20 | ED J

2 | | I

3 | | ] | | l

4| L 1 | | |
l | |




and patient. 95% of our customers are
completely satisfled with the services
and programs we provide. We have a
live person standing by 24 hours a day
to answer your calls. MCS strives to be
the bast company that provides this
service with the years of experience,
experilse, and a 95% sutcess rate.

Q: What kind of interest rates can you

gel me .

A: With our expert negotiatars, you will
receive the lowest: Interast rate that is
available to yeu. You can expect
anywhere from 3% to 12% lower
interest rates on your cards.

Q:_How long does it take

A: Normally within an hour after we
receive the necessary information, a
spedialist is calling you back to
negoliate your interest rates for you.

Q: Can you calt your banks and request
2 lower interest rete yourself?

A: Yes you can, but would you walk
into a courtroom by yourself? What
were saylng Is that we negotiate six
days a week. Our tralned professionals
have years of negotiabing experience
between them. Where you might
receive a 1% drop we might get 6%.
Wa know what to say, and who {o say
itto.

Mutual Consolidated Savings
Eamest S. Brazilt Suite 33
Tacoma, WA 88405-4025
SaVEMOARY@MCsSHrograms.com

1-877-569-0261
Hours of Operation
9AM-5PM PST Mon-Thur
9AM-12PM PST on Fridays
Closed Suturday nnd Sundny

month & payment amount basad on a 30 year tenm will be used as your monthly payment.

Your Current Status:
Total Debt Avg. Interest %  Total Payment  Monthly Interest

L L1 b

If you make the same monthly payments, you will pay off your debts in
I |in| |

You will pay a total of l —I of which l :

That is I:I of the tatal you currently owe.

If You Consolidate Your Debts:

To consaolidate your debts you will obtaln a new loan that will pay off your other
debts, Enter the interest rate and number of years for your new loan:

Iwill be Interest charges.

Total Debt Interest % Years Calculate
L | || | Calculate.
‘Yaur new monthly payment wili be l I[ ' : l

if you invest the amount you are saving each month, by the time your debts are
paid off you could have accumulated:

Return % $ Amount

1f average retumn Is 6% [

If average retumn Is 8% l

I average return Is 10% I

If average return Is 12%

If average return Is 14%

Home ] Services | About MCS | Interests Rates | Rapid Debt Reduction | Frez Quote [ Consolidation | Contact Us | Links

All ideas, advice and money saving strategles dona with tha assistance of an MCS financlal expert is fully guaranteed, Should you choose to put our
step by step information o use on your own, MCS i5 not rasponsihle for the financial autcama through your own elforts. With that in mind, MCS fully
backs the step by step, tried, tested and true methods we offer. When done praperly they will save you money.

% 2001-2007 Mutual Consolldated 5avings Al Rights Reserved

Copyright © 2007 Designed & Maintained by Reactor Computers and Web Design, all rights reserved. Contnet Us
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STATE OF NORTH CAROL]NA INTHE GENERAL COURT OF JUSTICE
COUNTY OF_ WAKE SUPERIOR COURT DIVISION
:‘” '-."‘,_' 'Flle NO.'__- -
STATE OF NORTH CAROLINA, exrel, ) -
ROY COOPER, ATTORNEY GENERAL )
)
Plaintiff, )
)
V. )
)
. . . ) . COMPLAINT
UNITED SAVINGS CENTER, INC,, ) (TEMPORARY RESTRAINING
a Washington Corporation, d/b/a ) ORDER REQUESTED)

MUTUAL CONSOLIDATED: SAVINGS, )
MCS, CARD SERVICES, and CREDIT )
CARD SERVICES, and POSSIBILITIES )
UNLIMITED, LLC, an Ilinois Corporation,)

)
Defendants. )

].'NTRODUCTION

Plamtlff State of North Carolina, actmg on relation of its Attorney General Roy Cooper,
brings th1s action against defendants alleging that they have violated North Carolinia’s Telephone
‘Solicitations Act, N.C. Gen. Stat. § 75- 100 et seq., and other statutes by rnakmg or causing to be
madc telcphone SOIlCItathII calls to North Carolina r<351dents whose telephone numbers appear in
the national “Do Not Call” Reglstry, by making or causing to be made telephone solicitation
calls via an automatic dialing, pre-recorded message system, and by interfering with individual
North Carolina residential teIephono subscribers’ rights to request not to be called again.
Plainfiff seeks temporary, preliminary and permanent injunctive relief, civil penalties, and

attorneys fees.
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PARTIES

1. Plaintiff is the State of North Caroh'_na, ou relation of Roy Coopet its Attorney
General, who brings this action pursuant to authority found in Chapters 66, 75 and 114 of the
North Carolma General Statutes |

2. Defendant United Savings Center, Inc. (hereinafier, “USC”) 1s a2 Washington
corporation which has- its principal place of business in Tacoma, Washington. Upon information
and belief, defendant USC does business throughout North America under the name Mutual
Consohdated Savings and the acronym “MCS.”

3. Defendant Possibilities Unlimited, LLC, is an Ilinois limited Hability
corporation which has its principal place of business in Arlington Heights, linois.

4. Upon information and belief, both defendants have done business together in
North Carolma using the names Mutual Cousohdated Savings, MCS, Card Services, Card
Holder Services and Credit Card Services.

FACTUAL BACKGROUND

. 5. For the uast several years, defendant USC has marketed credit cards, dﬂbt
consolidation and other credit services to consumers via uusclicited telephone calls,

6. Beginning in 2006, defendant USC contractetl with and utilized defendant
Possibilities Unlimited to place automatically dialed; prerecorded telephone messages to
consumers’ telephone numbers throughout North America offering defendant USC’s services,

7., Defendant Posssibilities Unlimited’s above mentioned prerecorded message |
services, referred to in the telernarketing industry as “voice broadcasting services,” typically
nvolve the placement of pre—reccrdcd calls to consumers which, follcwing an initial pitch, offer

‘the call recipients the options of either speaking with a live opé'rétot for further information or
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registering a request not to be called again. ThE call recipient elects one of these options by
pressing a particular number on his or her telephone,

8. If'a call recipient elects to recejve further information from the defendants and
presses the number specified in the reco'rding, he or she automatically is connected to a live sales
representétive for defendant USC.

5. Defendants have transmitted the aforesaid prerecorded telephone solicitations to

- North Carolina residential telephorie subscribers whose numbers are hsted in the national Do Not
Call Reg;:stry

10.  Upon information and belief, deferdants have blocked or prevented the
transmission of their true caller identification mformation, thereby frustrating individual North
Carolina resxdentla] telephone subscribers® abilities to screen their incoming calls,

11. It 1s defendants’ regular practice not to have a live operator on the line at the
beglnmng of the unsolicited call to state the nature and length of the prerecorded message and to
ask whether the telephone subscnb_er wishes to hear it.

12, Defendants’ prerecorded ﬁlessages do not ﬁrovide defendants’ identities or give
telephone numbers or mailingaddresses through which the défendants nﬁght be contacted.

13, Asshown by the attached affidavits of Marian Loy of Kure Beach, Virginia
Howerton of Summerfield, Henry Sommerville of Durham, Bax;ry Engber of Raleigh and

Thomas Attaway of Raleigh (Plaintiff’s Exhibits 1 through 3, réspectively) defendants’ live

many cases, abruptly hang up.

14, Asshown by their attached affidavits, Sam O. Horton of Winston-Salem, Beverly
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Lineback of Clayton, Julia Rahmes of Wake Forest (Plaintiff’s Exhibits 6 through 8§,
respecﬁveiy) and miany of the fifteen consumers whose written complaints to the North Carolina
Attorney General’s Consumer Protection Division are attached (Plaintiff’s Exhibits 9 through
23), defendants live sales representatives regularly give conflicting identification iﬁformation
about who they represent and many times simply offer generic names such as “card services,”
“card holder services” or “card member services” and Iitﬂé more.

15.  Defendants have contimued to call individual North Carolina residential telephone
subscribers even after those subscribers have pressed the prescribed button on their telephones
and or otherwise directly registered their desires not to be called again, as shown by Plaintiff’s
Exhibits 8, 10, 11, 23 and 24.

16.  Neither defendant registered itself as a telep_l_;__gpic seller with the North C.arolina
Secretary of State prior to placing telemarketing calls to North Carolina residential telephone
numbers. |

17. Defendant USC recently advised plajntiff that it had discontinued its busiﬂess
rélationship with defendant Possibilities Unlimited and was no longer placing any telephone
solicitation calls to North Carolina numbers.

18. * Upon information and belief, defendant Possibilities Unlimited continues to
place “voice broadcasﬁng” calls to North Carolina numbers for other telemarketing clients.

15.  Defendants’ above alleged telemarketing practicés have been con;iucted
knowingly and deliberately.

20.  Defendants’ above alleged telemarketing practices have been in commerce in

North Carolina and have had a substantial and negative impact thereon.
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WHEREFORE PLAINTIFF RESPECTFULLY PRAYS THE COURT FOR THE
FOLLOWING RELIEF:

1. That defendant Possibilities Unlimited, its owners, officers, agents, telemarketing
subcontractors, employees, representatives, successors, assi ghs, and all others acting in concert’
with that cdmpany with knowledge of this action, be temporarily restrained under N.C. Gen.
Stat, §§ 75-14 and 75-105(a) from conducting telephone solicitations in North Carolina until
such time as said defendant’s te;lemarlceting programs fully comply with ali North Carolina and
federal telemarketing laws and reg‘ulaﬁons, including but not limited to N.C. Gt;.n. Stat. §§ 75—
102 and 75-104. |

2, That, upon proper notice to defendanf Possibilities Unlil-nited and within ten days,
a hearing be conducted to determine whether the Temporary Réstraining Order, or any

. reasonable modification thereof, should not be continued in the form of 2 preliminary injunction
pending the final adjudication hereof, as provided in N.C. Gen. Stat. §§ 75-14 and 105(a) and
Rule 65 of the Rules of Civil PI'OCCdI\IIC.

3. That, upon final adjﬁd'iéatioﬁ hereof, defendants and their owners, directors,
officers, agents, telemarketing subcontractors, employees, representatives, successors, assigns,
and all those acting on their behalf be pcrmanenﬂy enjoined from resumning telephone
solicitaﬁqns'th-at violate North Carolina or federal felemarketing léws and regulations;

4.- That, for violations of the Telephone Solicitations Act, N.C. Gen. Stat. § 75-100,
et _s_e_q_ arising from de.fendants’ telephone solicitations to North Caroiina residential telephone
subscribers, defendants be required to pay civil penalties to the State in the amount of $500 for
the first violation, $1000 for the second violation, and $5000 for third and subsequent violations
thereof, pursuant to N.C. Gen. Stat. § 75-105(a).

5. That, for violations of the Telephonic Sellers Registration Act éeparate and
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distinct from those mentioned in pal;agraph “4” immediately above, defendants be required to
pay additiona!l civil penalties to tine State in the aﬁount of $5000 per violation of the said Act
and the Unfair _and Deceptive Trade Prac;fices Act, pursuant to N.C. Gen. Stat. § 75-15.2, or in
the amount of $5000 for each week their practices persiéted, as allowed by N.C. Gen. Stat. § 75-
S, whichever results in the hi gher penalty; | |

6. That defendants be ordered to reimburse plaintiff’s legal expenses, pursuant to
N.C. Gen, Stat. § 75-16.1 or N.C. Gen. Stat. § 75-105(d);

7. That the costs of this action be taxéd to defendants;

- 8. That Plair_m'ﬁ receive such other and further relief as to the Court seems just and

appropriate.
This /5" ;zday of May, 2007.

STATE OF NORTH CAROLINA
ex rel. ROY COOPER, ATTORNEY
GENERAL, Plaintiff

David N. Kirjfan, Bar!No. 8858
Assistant Attorney General
Consumer Protection Division
N.C. Department of Justice
P.O.Box 629

Raleigh, North Carolina 27602-0629
Tel. No. 919-716-6000

Tel. No. 919-716-6050
dkirkman@ncdoj.gov
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NORTH CAROLINA
* WAKE COUNTY ' )
| VERIFICATION

David Fox, being first duly swofn, depose_s and says as follows: I am employe(:l asa
Telephone Priv_acy Specialist in the North Carolina Attorney General’s Office; rny’ofﬁcial
responsibilities include receiving and processing complaints about violations of state and federal
telemarketing stétutes, attempting to resolve those complaints, and investigating companies that
appear to have a pattern and practice of violating those sltatutes; my official duties also include
helping the Assistant Attorneys General as they bring enforcement actions under those statutes; I
have read the foregoing Complaint; the factual allegations in that Complaint are true and
accurate to the best of my knowledge, except for those matters set forth upon information and

- belief, and as to those matters, I believe them to be true.

B Vi (L P CSe T e a
*OFFIGIAL SEAL”

%7 -2\ Notary Public, North Carolina — .
g Rt County of Wake -
i Jemeba Jeng {-
: DAVID FOX '

Duly Sworn apd Subscribed Before Me
This the day of May, 2007.

TJainaba Jenq  (gpar)

NOTARY PUBLIC ~
My Commission Expires: < / 24 ! 2010
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STATE OF NORTH CAROLINA

COUNTY OF NEW HANOVER

AFFIDAVIT OF MARIAN LOY
Marian Loy, being first duly sworn, deposes and says as follows:

1. My name is Marian Loy and I presently live in New Hanover County at 761

Kure Beach, North Carolina 28449.

2. On August 23, 2006 1 réceived a recofded call that tells me that this involves my
interest rate. If I want a lower rate and to speak to someone I should press 1, and
if T do not want them to call me back I should press 3. |

3. I pressed 1 and spgke to Rachel. She told me the name of the company was Card
Holder Services and her phone number was 702-835-0653.

4. T have pressed 3 at least 2 separate times,

-5. This has not stopped the calls. T received the same call on October 3, ?;007.

6. - Ispoke to Michael. He hung up on me when I asked him some questions.

7. I called the Attorney General’s office to fill out a complaint form.

8. I placed my phone number on the Federal Do Not Call list on November 21,

2006.
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‘Sworn to and Subscribed before me

this :5]) day of H&M‘,Q!. ,-2007.
G :
Notary Pulflic - : -
My Commission Expires A — \1, 2D (N

2
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PLAINTIFF'S -
" EXIBIT

STATE OF NORTH CARC NA

COUNTY OF ROCKINGHAM

AFFIDAVIT OF VIRGINIA HOWERTON |

Virginia Howerton, being first duly sworn, deposes and says as follows:

1. My name is Virginia Howerton and I presently live in Rockingham County at 168
L in Summerfield, North Carolina 27358, :

2, On April 11, 2007, T received a call from “Monique” offering consolidated debt
services., |
3. I asked her the name of her company and where she was calling from and number
she was calling from.
4, She stated the name of her Company was “Card Service,” in Washington, DC and
her phone number was 800-79-6—8490. She did not give any more details,
5. I called the Attorney Ge'neral ’s office to fill out a complaint form.

6. I registered my phone number on the Do Not Call list on August 3, 2003.

Sworn to and Subscribed before me

this LS dayof lﬂrlyovil , 2007

/@W’\Q%wwd(

RUTH A KORMENDY
- NOTARY PUBLIC
Notary Public GUILFORD COUNTY
NORTH CAROLINA
My Commission Explres Aupust 20, 2011

My Commission Expires A‘L{j 20 ), i
|
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PLAINTIFF'S
EXHIBIT

.4':~

PENGAD:BayonneN.J”

STATE OF NORTH CAROLINA

COUNTY OF DURHAM

AFFIDAVIT OF HENRY SOMMERVILLE

‘Henry Sommerville, being ﬁrﬁ duly sworn, deposes and says as follows:
1. My name is Henry Sommerville and I presently live in Durham County at 9-B
_ in Durham, North Carélina 27705.

2. On April 4, 2007 at 10:48 AM Ireceivedv a call with a pre-recorded message
saying “Hi, this is Rachel with Card Services. This is your last opportunity to
lower your interest rates if you have over $2,500 in debt. ‘Please press 1 to lower
your credit card debt, press 3 to be removed from our list.”

3. Ipressed 1 and when an operator answered, I asked her to identify herself, and
she hung up on me.

4. I'filled out a complaint form I had printed out previously and mailed it to the

Attorney General’s office.

1 Henry Sommerville
Affidavit of -!"‘&:a {, 2007}
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5. | On April 11, 2007 at 11:31AM I received a call.that began with the same

| prerecorded message. I pressed 1 and the operator Lisa asked me if I was
interested in lowering my interest rate. She said she would transfer me to another
pe.rs.on who would take my information and assist me, When I asked, she stated
that the name of her coinpany was “Cardmember Services with USA Debt
Solutions.” When she identified the company and offered to take my name and
address, I ended the conversation.

6. I registered my phone number on'the Do Not Call list on July 28, 2003.

HENRY SOMMERVILLE
Sworn to and Subscribed before me
st
this / /| — day of ~/{/f a t// , 2007 u\“""u,

\\\\9‘,\ L Wseg,

' o 2
e 2 MM/ 5 g %2
| Notary Public | ‘.._-_: o F= gs
My Commission Expires JZU’}{ /, me 1’1?744, 0\\ \.e
| . rd '/ , \\
’II” 'e'Ll'E'l?\\\\

(8]

Henry Sommerville
Affidavitof fey 1 2027
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PLAINTIEF'S
EXH[BIT

STATE OF NORTH CAROLINA

COUNTY OF WAKE

AFFIDAVIT OF BARRY ENGBER

- Barry Engber, being first duly sworn, deposes and says as follows:

1. My name is Barry Engber and I presently live in Wake County a_
Drive in Raleigh North Carolina 27612, |

2. On December 5, 2006 I received a call with a pr.e-recorded message stating to
press nine to speak to a live operator about reduced credit card rates.

3. I pressed the button to coﬁnect me 1o a live operator and the operator refused to
identify her company except to say “card services.”

4, When I inquired about the name or whereabouts of the company she hung up the
-phone on me.

5. I have received several calls like this ﬁom this company.

6. I called the Attorney General’s ofﬁc'e_‘ to fill out a complaint form.

T I register my phone number on the Do Not Call list on October 19, 2006.

Sworn 1o and Subscribed before me this , 2007

' ' 7 W |
Notary Public MM My Commission Expires _{ DZQQ /a0t

1

Brannon-Quale Attachment G TRO Exh. 1, Page 135



FLAINIIFF'S;,
.. EXHIBIT

%
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i
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STATE OF NORTH CAROLINA

COUNTY OF WAKE

AFFIDAVIT OF THOMAS L. ATTAWAY
Thomas L. Attaway, being first duly swommn, deposes and says as follows:

1. My name is Thomas Attaway and I presently live in Wake County at-

- Raleigh North Carolina 27606.

2. On February 12, 2007 I received a call with a pre-recorded message stating to
press nine to speak to a live operator about reduced credit card rafes.
3.- I pressed the button to connect me to a livé operator and the operator refused to
lidentify her company except to say “card services.”
4. The call was frustrating to me because I had no idea who was calling me.
5. I called the Attorney Gener.al’s office to fill out a complaint form.

6. I register my phone number on the Do Not Call list on June 29, 2003.

..\/f%u i

THOMAS ATTAWAY - g’

N N
\QORA

Swor_n to and Subscribed before me- &
Sy

Suw
=)

o
thlsrLS‘H(dayof Aﬂl’) } = %7 2 L R
E L
o
Q %// ,, ’l}:ﬁ‘fﬁ\\\\\\\\
Corar,
"”%f Expires_Qctober Y 201)

My Commission Expires

1
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STATE OF NORTH CAROLINA

PLAINTIFF'S .

Exgumr

COUNTY OF FORSYTH

AFFIDAVIT OF SAM Q. HORTON

Sam O. Horton, being first duly sworn, deposes and says as follows:

[N

My name is Sam Horton and I presently kve in Forsyth County at 1271 Foxball
Dr. in Winston-Salem, North Carolina 27106,

On April 11, 2007 at 3:39 pm I received an auto-dialer call with no name on my
caller ID and phone umber of 5614204—5441.

This was approximately the third time I had seen this on my caller ID.

I answered the phone and there was a pre-recorded message about lower my bills,
to press one to speak to an operator.

I pressed one and spoke to a female operator. I told her I was on the “Do Not
Call” regis&y and robo-calls were against NC law.

I asked her what her company’s name was, their address, and phone number. She
told me she was from Card Services of Atlanta, GA_Her phone number was 800-
436-1792.She refused to give me any more details. |

I requested to speak to her supervisor and he refused to provide more details as
well. |

I called the Attorney General’s office to fill out a complaint form.

I placed my phone number on the Federal Do Nét Call List on November 30,

2004.
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SAM O. HORTONW

Sworn to and Subscribed before me

this X 4 dayof ﬁy&r,l / , 2007.

N LD

tary Public /7

My'Commission Expires . Ao/p
7

™o
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FLAINIFF'S -
EXHIBIT

STATE OF NORTH CAROLINA

COUNTY OF JOHNSTON

AFFIDAVIT OF BEVERLEY F. LINEBACK

Beverley F. Lineback, being first duly sworn, deposes and says as follows:

| My name is Beverley F. Lineback and I presenﬂy live in Johnston County
at_ in Clayton, North Carolina 27520,
Over the past several months, on my answering machine, T have received
recorded messages asking me about my credit card debt, and to press some.
number to get out of debt. I have deleted them, |

_ dn April 6, 2007 I was at hoxﬁ_e and a received a recorded message asking
if T wanted to lower my credit card debt.
IfT owed more than $2,500, I should press one to speak with a
representative,
Since I wanted to know why I was getting caﬂ_s'lil;e this, I pressed “one”
and a man came on the line,
He asked if T was in debt. I told him “no,” and he wanted to know why I
pressed “one.”
T asked the name of his firm, which he said was Consumer Services.
I'told him I was not supposed to get calls like this.
He said he would put my name on the firms “don’t call” list. |
I'told him I was on the Federal Do Not Call list and he immediately broke

the connection.
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I'was going to try and get more information on the firm, but could not.
I called the Attorney General’s office to fill out a complaint form.

I registered my phone number on the Do Not Call list on June 28, 2003,

Sworn to and Subscribed before me

‘ \\\‘ MOS S &y 4,

. \“\\‘?‘ﬂ. RY A
this J0 _ day of /47/‘;/ , 2007 - 3F o’ AR s ) =2
B / s Sy
= o Zz
. z & o F
. Ao 747 uss P ouey .5

Notary Public _ ) O

/ 7y \
My Commission Expires —mgy—o—i‘—’?O// Mgy
rd
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STATE OF NORTH CAROLINA

COUNTY OF WAKE

AFFIDAVIT OF JULIA RAHMES

Julia Rahmes, being first duly sworn, deposes and says as follows:

1. My name is Julia Rahmes and I presently live in Wake County at 5245 Mill Dam
Rd. in Wake Forest, North Carolina 27587.
2. OnMarch 16,2007 at 11:35 a.m., I received a robo-call that asked if T was more

than $2,500 in debt to push 1.

3. T'pushed 1 and a female operator answered. She asked if  was more that $4,000 in
debt.

4. T asked her what her company’s name was, their address, and phone number. She
told me she was from Cardholder Services at 610 Park Ave. Rd in Bartow, FL.
Her phone number was 800—943;3250.

5. Then I told her I was on the “Do Not Call” regisiry and robo-calls were against
NC law. I told her I planned to file a complaint. Then I hung up. |

6. The caller ID indicated “Out of Area” 998-287-3537.

ToTRRY Gemeral: e Py
earrea-tne Atiorne IETars-eriice-to-ali-out.a.complaintform_ -
T Laaum?fﬂayecﬂ Yhe compla i nt . {rom he Qﬂome-}
8. I placed my phone number on the Federal Do Not Call list on July 7,2003. fene '?‘ 3

- N — z bﬂ‘b.s"‘re. :
G On 4-20-07 af 10:57am \ Ireceived Qnothe 1

Ol with Yhe caller ID *pud °({ Aot o
" 9592877527 Jwes oelside Yo house uohen He
o ‘H WES yecew't’.cﬁ. ’_Bm_'f" I C)J»\e,.:/f.ecﬂ “/’/\a Cg:L/[@_,. /b
|
- 1
(_;J)\Eﬂ I Came lg;,alc \If\_ —'T}]é/‘e (,U(CS 7o }’312556‘& /e—'pjt—‘

\ . \
NN ansienny ek A
0 wab Brarndon-Quale Atta_chr'nQnt G TRO Exh. 1, Page 141




Sworn to and Subscribed before me
gﬁﬁ/day OM /[()07

otary Public

My Comxmssmn EXpKBS%’ﬁw 2 27 7
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DO NOT CALL S MAILTO: CONSUMERPI "ECTION
* COMPLAINT ATTORNEY GE..ZRAL’S OFFICE
e T -~ 9001 MATL SERVICE CENTER
-+ .. RALEIGH, NC 27699-9001

P " TELEPHONE: (919) 716-6000
P MR 2 TOLL FREE: (877) 566-7226
: FAX: (919) 716-0048

.

YOUR INFORMATIO} -~—-~;.-..§_-4-.;:...5.}.1_-.3&;;;,.-
Your Name(s) _‘X_Mr Ms._ Ms._(Fou1 A SCLAED =7

-

city S~ State_ N (. Zip PE LT

6,7 Evening Phione: 245 -Q__é_Z

- E-mail: }Z}} J/ek @ Vadoo . s

Dayh

TELEPHONE }
*Name of 3 | hArD SER weel”
*Telephone l\ oL LD AOT G /VP\
Caller’s Name) t Phone No. (if known)
Address (if know, '
City State Zip

*We must have either the pame or the telephone mimber of the felemarketing
company to process your complaint, as well as the date of the call and the residential
or mobile felephone number the telemarkefer/solicifor called.

CALL INFORMATION

L. *DatcofCall_3~/6~07  TimeofCall ~ 9.3 Ar{ AWPM (circle one)

2. *Residential or mobilc telephone number the telemarketer called: (%29

3. Is the telephone number the telemarketer called on the national Do Not Call Registry?
Yes__No Ifso, did you register before September 12 X Yes _  No
(include e-mail verification from FTC if you have it.)

4
4. . Wasthe call a prerecorded message? _ ) Yes No ( FaLewen BY Fress ore
[FOZ REPRESENTAT vE ")

5. What was the phone number that appeared on Caller ID? (if available) -

Ade>d (‘.QLL_".:_-;Z /_D-

Al

Was Caller ID blocked by the te]emarketer? _ Yes No
7. . Had you previously provided express permission for or r invited the telemarketer to call
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you? - Yes K No

"~ 8. Have you had a business relationship with this. company within the past eighteen
' months? Yes_ ¥ No

9. Have you submitted an application to or made an inquiry of this company in the last three
months? Yes X' No

10.  Ifthis company has called you in the past, did you at that time advise them not to call you
again? " Yes No Ifyes, state the date you told them not to call.

11. Do you have an existing debt or contract with the telemarketer? Yes XNo

12.  Was the call made by or on behalf of a charitable or nonprofit organization? _ Yes "KNO
If yes, check the appropriate box or boxes. The person that called you-
O was an employee or volunteer of the charity
O worked for a third party telemarketing firm
| stafed his or her name. If so, the name was
£ don’t know

13.  Was the call for the sole purpose of conductin g asurvey? Yes _ % No

14.,  What was the-product or service offered during ihe call?
Low )T ST CREDIT €A RD

15.  Did the telemarketer say you had won money or a prize? Yes_ X No

16.  Amount paid or lost (if applicable)? §

17. How would yon like your complaint resolved? LIPS e A Fis jrqe7) (oM FAty—
O BorH, 2 '

PLEASE SUMMARIZE THE CALL: (Attach a copy of ali papers involved, including

correspondence, ifany) A R ~cow pesy Loy e s OFZ=72 70 lOow/

AN Ta=sReEeT=_ O REPIT . IO o Insggl) I3 JA Y Fopeo 5720000
70 "Prect one” Fon 12 tp e e Z A SQtren) Trtor
[Zizreron) Hep NA trer-"leartn® AND Cory LA —""c AR
SERwIC S WHEN JFORen oF 17HE Do - CAle REvrytToy”

SHeE Hunve v . (attach additional sheets as needed)

The Attorney General’s Consumer Protection Division acts to protect the public from
unlawful business practices. We encourage citizens to file complaints with our office about.
suspect business practices so we can ry to help resolve the dispute, as well as to help us identify
areas for enforcement. While we can enforce the law against unfair and deceptive business
practices on behalf of the general public, we do not have the authority or resources o act as a
lawyer for consumers in individual disputes. : h

The information 1 havagﬁded is true and te t- the best of my knowledge.
YOUR SIGNATURE @J/{S DATE R -/ 6- 07
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PLAINTIFE'S -

l‘T,ULVLrLAn\‘_I'. | E ATTORNEY GENERAL’S OFFICE EXHIBIT

9001 MAIL SE  ICE CENTER
sy~ . RALEIGH,NC27699-9001 -
"eY 0 STELEPHONE: . (919) 716-6000

TOLL FREE: - (877 566-7275--

FAX: (919) 716-0048:

¥

YOUR INFORMATION | |
Your Name(s) Y Mr, X Mrs.  Ms. ™\r & Oy s Yo u:) Yiue rS
| J

City Shotreswy \\ e State- N < Zip 2% 5
Daytine Phone: (Ot )-j_ﬂ Evening Phone: (¥
Pimail’

TELEPHONE SOLICITOR INFORMATION

*Name of Telemarketing. Company- C o é\\\c\ AALY‘ Say vy e S

*Telephone No: of Telematketet

-Caller’s Name (if known) Direct Phone No. (if known).
Address (if known)
City Stﬁt’e ' ZiF

. *We must have-either the ‘name-or the telephone number of the- ‘telemarketing
CompaAny to process your conplaint, av welt a5 the dute of the cait and the resﬂentmf

" or miobile telephone mamber the telemarketer7solicitor calted,

CALL]—NFORI\MTION |
Lagy <ol '
L *Paor€att \\ [ U o6 Timeof Calt 3130 AMPMYcirele one)

2. *Residential or mobile telephone number the telemarketer called: (o) - -"\ 1l

3..  Isthe telephone number the telematketer catled on the hationat Do-Not Call Reglstry?
_A Yes__ No Ifso, did you register before September? ™ Yes  No
(Include e-mail verification from FTC' if you have it J B Tyecen\l, fe S\ Srele & o e
\ask e the v& _
4 Was the call a prerecorded message? __LYes Nor '

5. Whatvwas the phions muimber that appeared o Caller ID7 (if avaitabley NA

Was-Cafler ID blocked by the telemarketer? ___Yes__ WNe
Had you prevmusly provided express permission for or umted the telemarketer to-calt

N
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EA T 4 WD x“_ N . —

- & Have yoiu ﬁﬁd a buisiiess fél'ﬁfiﬁﬁs"ﬁi’p’ With this company Wi'fﬁl'ﬁ the Past eightsen
months? __ Yes X No
9.  Have you submitted ar applicatiotr to-or made an inquiry of this company inr the last three
months? Yes X No '

16. Ifthisce: y hag called you in the past, did you atthat time advise them not.to call you
: again? Yes No I yes, state the date you told them not to- eall, ke } =N g\‘ 4, MRy
I Tl A Yhem et T o) wat in Qchoke
1T, D6 you have am existing debt or comtract with the telemarketer?  Yeg ,)< No

12. Was the call made by or on behalf of a charitable or nonprofit organization? _ Ves _X_No
I yes, check the appropriate box or boxes. The person that called yon:
. [ was an employee or volunteer of the charity
) worked for a third parfy telemarketing firm
El  stated his or her name. If so, the name was
3  dow’tknow

13, Wasthe call for the sole purpose of cbnducting‘a survey? Yes K No

14 What was the product or service offered during the call?

- Pre dice 2 Credih Cal é)l‘(\)e_lsl‘-

I5. - Did the eelemakensr Say you Had Won money of 4 prize? Yes /Y Na

6.-  Amount paid or lost (i applicable}d §

17, Howwould you like' your comiptaint resolved? U \uc.n'é\’ 3;\\9,5,9, Deaplo Lq
s¥asp calline .. Thewn bowa. coallo Se e VeSepiedl
o2y v nost o S extidh mte. as mOPA 0S50 cal\lN Gn}:\v’\
eoch ¥iamle T Yhoue Fold Them nay fa o\ e . '
PLEASE SUMMARIZE THE CALL: (Attach & copy of all papers involved, inchrding
catrespondence, if ai7) Ve, o ca(dad messone. saminag =" Wi Wisis
(achenl Wit Coln haldev Services ~wYecte dess ') A Vawer
\MABNY Sie WY cord debd s pess 3 *8 be oo d Gom our lisk,

Ly o wess | on 2y s o Yelemarteleir Mg oek iR
sv_hode ok least RISEE A et cord debt. TE LU el
e e Yhew han 5 \/? NV \,3 NV (affach addjfional sheefs as needed)

) | L5 Qvey”

The Attorney General’s Constumer Protection Pivision acts to protect the public from
untawful business practices. We encourage citizens to file complaints with our office about
Suspect business practices s6 we can y o help rasolve the dispure, as well as to help us identify 2
arcas for enforcement. While we can enforce the law against unfair and deceptive Business
practices on hehalfof the general pubfic, we do not iave the authority or resources to act asa
lawyer for consumers in indtvidual disputes. ' _

The information I have provided is frue and aceurafe o the best of my knowledge.
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"CONSUMER . MATL'TO:  C“NSUMER PROTRE: ' anmiFs’:.
GOMPLAINT S - i ~ORNEY GENERQE s gpi =
- P 9001 MAIL SERVICHS - '
APR 3 - 20ur i RALEIGH, NC 27608

1P TOLL FREE IN NC: 1-877-566-7226

}
Lo e , . TELEPHONE: (919) 716-6000
e e v o i NERALT FAX: (919) 716-6050

FROM: . /

YOUR NAME(S) (MR.“"_MRS.___- MS ' ;84547'. £ Beunsen /A

crry_ M4 STATE _fV< ZIP_R 7605
TELEPHONE: HOME (22 |} 52+~ . BUSINESS (___)

(List spouse’s business telephone number if both are

filling the complairir and indicate whose number it js.) ( . )

BﬁSINESS OR PERSON COMPLAINED ABOUT:
" NAME - 6%60'#0&05/2? S€xv/ces

"ADDRESS ____ b bwstrns

CITY oot o) __STATE___ __ZIP

TELEPHONE ( ) M7 giiew ) schod - p.)

 Please write the name, address, and telephone number of your attorney here, if you have one:

WHAT DOES THE CONSUMER PROTECTION OFFICE DO?

The Attorney General’s Consumer Protection Office acts to protect the public from unlawful business
practices. While we can often assist with the mediation ofa dispute, we do not have the authority or resourcesto
act as a lawyer for consumers in individual disputes. We encourage citizens to send us information about suspect
business practices because this helps us identify areas for enforcement. '

INSTRUCTIONS

Please explain your complaint on the reverse side of this form. You may use additional sheets, if necessary.
Wewill send a copy of your complaint to the business you are complaining about, so please type or write clearly.
Try to be brief, bur be sure to tell what happened, when it happened, and where it happened.

Be specificabout any oral statements the business made to you, ESPECIALLY those which influenced youto
 deal with the company. It is also IMPORTANT to send us photocopies of any written contract, receipts, warranty,
advertisements, or letters which are involved. ' '
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/VC(A./g-,tJ A0 Cesy

EXPLANATION: _ A¢s o ptr Ao LI EP 75/%’wc
' %MI 5 L Fomes ﬂo{ W7l p,a,.,cr- Clwve

= cosl o5 frsm.‘../{-.ﬂ
AT st 796(.—/*5 foe 7@;‘7[ iy mag7” Bl A ) o b Az
/qu/,/fé/f . L Spve  _Siske Py Ao _ov  sevenrl '
,(?;wc.nécﬂ e St Aemive . Plm 7412 Ccalf [fisy— A5 L _pm dp Ka
Do NST Cary X?c;rlrﬁ;y sy AL TV4 foe fem A coducl~ ac
_720/9}}« £ _3,/2-1? P -7%7 ca (e Tource . e om G F¢F-F158
dvce- on Fr§~ F70~ 50 Yo, '7_%/<7/£~u wERE  cottled o 3/26 /z'oo7 45
bt Cl SEF-foss o5 cullred omw  Purda, /23/2007

OCcq3roas /I,«//

: SYE—O5E ods
7[:1;/ callees Lo ﬁéfwaﬂlv. Cal Frme L 44 76 Sc temsned ﬁh/‘z

r=t

,ﬂ/é NE - Cr’fr‘.

Zi' s covar? "76/4,\4 Car// a P ane. foby
:AaﬁA’/\-/ Sfon C‘Oﬂ/"-’urﬁlc 76 C‘A// oy 4‘,;,;4- 7
7

P A Sna e

i

/ ( Ase /h/(/(.s’ﬁ';".q-r'a‘ 72'.; Coouf/m;y /7”5/ ¢c7é ,74 C‘A/Kv Vs ﬂ/e/
Z %c/( /1/((/(1 63447446745/ ol Ao {as:ﬂcsjj sans VQ 74(J C.‘oM//u!/

WHAT DO YOU WANT THE COMPANYTO DO? A Commin o ré: M pay me f&
/wa l}//mw-r/ 5 -/4 Aew /4~ 4?;44/,1/;* /’d&;/ﬁ % Ayuﬁ;. woT 4/l

: Z’a’f:@"fluﬂ /Vaaéc“ﬂ- /29’ Ay a’ua/—,( 7%;, /l}z/c C'zﬂ///g‘ﬂﬁ( Num becce Oven 5 Fone

SIGNATURE A/ )/ //r/w DATE:____J

Nl el
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