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DECLARATION OF CAROL BUTLER
Pursuant to 28 U.S.C. §1746

1. My name ié Carol Butler and I reside in Grandy, North Carolina. The following
facts are known to me persdna]ly, and if called as a witness; I could and would competently
testify thereto.

2. On January 22 of 2009, I filed a complaint with the Federal Trade Commission
regarding telemarketing calls I had received from a company identified as MCS. A.true and
correct copy of my complaint is attached to this declaration as Exhibit A.

3. I received a telephone call with an automated recording on January 22, 2009. The
message offered to save me money by lowering the interest rates on my credit cards. It did not
idéntify the company calling. After a short pitch, the message said to press 9 to speak with a
representative. There was no additional option to be placed on a do not call list.

4, I pressed 9 to speak with a representative. When I got through, I asked the
representative for the name of the company and the company’s phone number. He told me the
company is MCS, and gave me the number that I included in my complaint.

5. After I had that information, I told him “I am on the nationai do not call registry
and you can not call me.” Instead of complying, he just kept asking who said we can’t call. I
got frustrated and hung up the phone.

6. I have received sevéral other phone calls with an automated message that sounds
like the same pitch as the verified MCS call. When I speak with a representative and ask who is

calling, they hang up.
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7. Until I received these caﬂé, I had never heard of MCS. Ihave never had any
business relationship with MCS.
8. I'have been on the national do nof call registry since shortly after it was created.

I swear or affirm under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and accurate.

Pt Juna, 92001 (ot p. ks,

Carol Butler
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Record Details

Do Not Call Complaints

Record # 29 of 62 / Do Not Call Complaints

Reference
Number- 21454151
Complaint|1/22/2009 Product Service National Do Not Call Registry
Date: . . Code:
Complaint {National Do Not Call Registry Complaint Web
Source: Channel:
Transaction [1/22/2009 ) Transaction [1:00:00 PM
Date: Time:
Existing [N Pre-recorded |Y
Business message?:
Relationship?:
Requested [Y
entity to stop
calling?:
Comments: [ist it was a recorded msg, saying if you want to save $ on Credit card, press 9. 1st question was do you have a
Visa/MC card. That's when | asked for the name of company & Ph #, and the person's name, which | couldnt

hem. The guy kepl asking who said we can't call, who said. | told them it was the Fed. Gov't and hung up the

understand because it was India Indian. Then | old them we are on a do not eall list and that | was reporting
Lhone. We have never done business with this company and it was 1:50 p-m. when they called.

Consumer
First Name: [Carol Last Name: [Butler

Address 1: ) ’ Address 2:

' City: [Grandy . State/Prov: [North Carolina
ZIP: [27939 Phone Number: [[252) ez
] Subject
Company |Mutual Consolidation Savings ’ State:
Name:

Country Code: |1 Phone Number: {800) 9433250
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