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DECLARATION OF JEAN-MARC SELLEN
Pursuant to 28 U.S.C. §1746

_ 1. My name is Jean-Marc Sellen and I reside in Stouffville, Ontario, Canada. The
following facts are known to me personally and if called as a witness I could and would

: cornpetently testify thereto.
2. In late February 'of 2009 1 received a phone call from an individual who claimed
that his company could lower my credit card interest rates. He told me his name was Sam
Anderson and that he worked for a company called MCS Program Services (“MCS™). I asked
Mr. Anderson where He was calling from. He told me that MCS was based in Dallas, Texas in
the United States of America. I asked him for more information on his company. He told me to

visit their website and he gave me the website address: www.mesprograms.com. Mr. Anderson

gave me MCS’ toll-free customer service number, (866) 945-1131, as well has his extension

(271).

3 He asked me for my credit card information. By this time 1 was beginning to suspect that
his company was fraudulent so 1 refused to give the information to him. I told him I wasn’t

interested in his company’s service and hung up.

4, After hanging up, I saw that the caller ID on my phone indicated that the call had come
from (514) 908-9713. 1 recognized that as a Montreal phone number and this made me even

more suspicious.
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5. Over the next two weeks or so I received two or three more calls from people saying they
represented MCS. Soon after the second or third call, I contacted Phonebusters to file a

complaint.

6. 1 recei;/ed several calls from MCS telernarketers during March. Each time I would teﬂ
them that I wasn’t interested and ask them to stop calling. For a couple of weeks I just stopped
answering calls that came from numbers that were unidentified by my caller ID or otherwise -
suépect. When I resumed answering all of my calls, I received one or two additional calls from
MCS. I just repeated that 1 was not interested and did not want them to continue calling. I

haven’t heard from MCS since approximately early April of 2009.

I swear or affirm under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and accurate.
Dated: - (1*\' , %é)c\
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