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DECLARATION OF JERRY HUNT
Pursnant to 28 U.S.C. §1746

1. My name is Jerry Hunt and 1 reside in Nashville, Tennessee. The following facts
are known to me personally, and if called as a witness, I could and would competently testify
thereto. o

2. On April 17 of 2009, I filed a complaint with the Fede-ra] Trade Commission
regarding telemarketing calls I had received from a company identified as MCS. A true and
correct copy of my complaint is attached to this declaration as Exhibit A

3. In March of 2009, I began receiving automated telemarketing calls. The number
that showed up on my caller ID 1s included in my original compiaint. I received calls from that
number about three times a week for at least a month.

4. Normally when I answered the phone, a pre-recorded message played.
Sometimes, however, the message didn’t start and the line remained silent. When there was a
message, it offered to “lower my interest rates.” It didn’t say the name of the company calling.
It also gave an option to speak with a representative, or be placed on a do not call list.

5. The first several times I received calls, I pressed the option to be placed on the do
notb call list. I kept getting calls so I started to press the option to speak with >a representative.
The representatives I spoke to tried to give me the impression that they worked with my credit
card company, and told me they were licensed with banks to lower my interest rates. When I
- pushed them for specific information about the cbmpahy or their relationship with my credit card
company, they refused to give it to me. They routinely bung up if I asked for the name of the

company or complained about continuing to receive calls.
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- 6. On one call, I finally talked to somebody who would give me some information.
‘When I complained that the option to get placed on a do not call list didn’t work, she said “it
never works.” She also told me that the name of the company is MCS. She was laughing when
she gave' me the name. I got the impression she was telling me something she wasn’t supposed
to. |

7. I have been registered on the national do not call registry since 2007 and have

never had any business relationship with MCS.

I swear or affirm under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and accurate.

Dated: (n/ (ﬁé ‘/@Gf\ //"7

' Jerry Hunt

Hunt Declasntion- Poage 2 of 2

TRO Exh. 26, Page 2



Record Details

ﬁ Do Not Cali Complaints

Record # 1 of 1 / Do Not Call Complaints

Reference
Number: 22412752
Complaint 4/17/2009 Product Service [National Do Not Call Registry
Date: Code:
Comptaint National Do Not Call Registry Complaint Web
Source: Channel: :
Transaction [4/17/2009 Transaction {1:00:00 PM
Date: . Time:
Existing N ’ Pre-recorded [N
Business message?:
Relationship?:
Reguested|Y
entity to stop
calling?:
Comments: {The caller ID is 1-407-000-9876. They called to "lower my Interest rates". | spoke w/a woman who sald they are

licensed with hundreds of banks to lower interest rates. She would not give me the name of ke company. |
complained that they keep calling, even though | requested to be removed. Others have said they will ask for

vour account numbers to "verify” you. The woman said "account services” was the name of the company. "That's
what's on my checks."- she said.

Consumer
First Name: {lerry Last Name: {Hunt
Address 1. Address 2:
City: [Nashville State/Prov: [Tennessee
Z\P: p7221 : ____|Phone Number: |615)[Jjjj6942
Subject
Company [Mutuat Consolidated State:
Name:
Country Code: Phone Number: [(180) 0943250
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